Organisations Survey 2011
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1. Name of organisation : 
 ………………………………………………………...………
2. Address: 


………………………………………………………...………
3. Type of organisation (Please tick all that apply) :-

3rd sector Organisation e.g. voluntary, charity etc. 
 FORMCHECKBOX 



Private Company 





 FORMCHECKBOX 

Children’s Centre





 FORMCHECKBOX 



Local Church





 FORMCHECKBOX 




Social Services





 FORMCHECKBOX 




Health Service (please specify e.g. GP) …………………………………………………………..
Other (please specify) …………………………………………………………………………..
4. Services – what projects, programmes and activities do you provide (Overview) ? 



…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

5. Target group[s] – who benefits from your services ? (Tick all that apply) 


We do not cater specifically for carers 
 FORMCHECKBOX 

Young Carers 
 FORMCHECKBOX 

Adult Carers 
 FORMCHECKBOX 
 

6. How many carers [if appropriate] have accessed your services in the past year ?

Don’t know  FORMCHECKBOX 

1 – 10 
 FORMCHECKBOX 
 
11 – 20  FORMCHECKBOX 

21 – 50  FORMCHECKBOX 

50+  FORMCHECKBOX 

7. Carer Services – if you do not cater specifically for carers, could they access those services you deliver which are available to people from the broader community ? 



Yes  
 FORMCHECKBOX 


No  
 FORMCHECKBOX 
 

Don’t know – we are not aware of specific carer issues to facilitate access  FORMCHECKBOX 

8. What support would you require to be able to work with carers as a specific target group or effect their participation in your current / planned programmes ?

Information about carer needs 
 FORMCHECKBOX 

Funding for specific carer programmes

 FORMCHECKBOX 

Advice re : best practice 

 FORMCHECKBOX 

Referral from specific agencies 


 FORMCHECKBOX 

Training in carer issues

 FORMCHECKBOX 

Contact with other carer groups (Networking)
 FORMCHECKBOX 

Other (State which below)
 FORMCHECKBOX 
 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

9. Services provided – which services have you provided specifically to carers in the last year ? e.g. Information and advice, carer support group sessions etc.

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

10. Frequency of your services delivered to carers :-

Daily 
 FORMCHECKBOX 


Weekly
 FORMCHECKBOX 


Fortnightly
 FORMCHECKBOX 



Monthly
 FORMCHECKBOX 


Yearly

 FORMCHECKBOX 
  

Ad hoc basis 
 FORMCHECKBOX 

11. Area(s) where your services are delivered (e.g. Castle Point, Rochford, Southend etc.) 

Southend on sea
 FORMCHECKBOX 


Westcliff
 FORMCHECKBOX 


Shoebury

 FORMCHECKBOX 

Leigh on sea      
 FORMCHECKBOX 


Eastwood
 FORMCHECKBOX 


Thorpe bay

 FORMCHECKBOX 
                                  

Chalkwell 

 FORMCHECKBOX 


Prittlewell
 FORMCHECKBOX 
    

Rayleigh

 FORMCHECKBOX 

Canewdon

 FORMCHECKBOX 


Southchurch 
 FORMCHECKBOX 


Hullbridge

 FORMCHECKBOX 

Great Wakering
 FORMCHECKBOX 


Rochford
 FORMCHECKBOX 
 

Thundersley

 FORMCHECKBOX 
 
Little Wakering  
 FORMCHECKBOX 


Ashingdon
 FORMCHECKBOX 


Benfleet

 FORMCHECKBOX 

Canvey Island
 FORMCHECKBOX 
 

Sutton

 FORMCHECKBOX 


Hadleigh 

 FORMCHECKBOX 

Hockley

 FORMCHECKBOX 


Castle Point 
 FORMCHECKBOX 


Hawkwell 

 FORMCHECKBOX 

Other (Specify e.g. Barling) ……………………………………..................................................
12. Do you promote your services specifically to carers using a targeted approach ? 
Yes  
 FORMCHECKBOX 

No  
 FORMCHECKBOX 
 


13. If so, how is this achieved ? e.g. via GP surgeries, in other centres, through direct outreach work
…………………………………………………………………………………………………………

14. Forums / Networks – do you attend or organise any regular forum / networking events which are targeted specifically for carers or carer service providers ?  (This includes training and sharing of best practice with other organisations) – please provide details :-
…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

15. Further details – please provide any further information or outline any queries you may have as regards carers and how your organisation might work with this target group :-
…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

Many thanks for completing this questionnaire – the information you provide will be kept confidential at all times and is being collated to inform the NHS / PCT & 3rd Sector Partnership’s “Carer Mapping Project” – Summer 2011 which will be used to develop carer services and strategy in the future. 

Please return within 10 days to :

Supporting Carers and Families Together
First Floor, 140a High Street

Rayleigh

Essex

SS6 7BU
1

